
2/6/2010 To schedule an appointment call
SEIU 1199 858-2633

974 Kenmore Ave,
Buffalo, NY 14216

2/13/2010 To schedule an appointment call
UAW Region 9 858-2633

35 George Karl Blvd.
Amherst NY14221

2/20/2010 To schedule an appointment call
M tt U b C t 858 2633

ERIE COUNTY DEPARTMENT OF SENIOR SERVICES  
HOME ENERGY ASSISTANCE PROGRAM

OUTREACH SCHEDULE JANUARY 2009
Revised 11/2008

HEAP Outreach hours are 9:00 AM to 4:00 PM, unless otherwise indicated. Interviews are conducted on a 
first come, first served basis. All prospective clientele are welcome to apply for HEAP assistance at 

outreach sites, regardless of age or disability. The first 80 clients to sign in are guaranteed service. The 
Outreach schedule is subject to additions or changes. If you need more information you may contact the 

HEAP hotline at 858-7870 or visit www.erie.gov, click the “County Departments and Agencies” link to 
access information about HEAP by following the Senior Services or Social Services Department links.  

As always, the HEAP offices at 478 Main and 291 Pearl are open daily 8:00am -4:30pm.

COUNTY OF ERIE 
Chris Collins, County Executive 

HOME ENERGY ASSISTANCE PROGRAM
SATURDAY OUTREACH SCHEDULE

February 2010
Revised 1/29/10

HEAP Outreach hours are 8:00 AM to 4:00 PM, unless otherwise indicated. Most interviews will be 
scheduled prior to the specfic Outreach. Saturday Outreach Appoinment's please call 858-2633.

All prospective clientele are welcome to apply for HEAP assistance at outreach sites, regardless of age or 
disability.  As always, the HEAP offices at 478 Main and 291 Pearl are open Monday-Friday 8:00am -4:30pm 

or visit various Outreach sites during the week.

There may be changes to the schedule.  Please visit www.erie.gov or call the HEAP Hotline at 
858-7870 for the most current information. 

Matt Urban Center 858-2633
1081 Broadway

Buffalo, NY 14212

2/27/2010 To schedule an appointment call
USW Local 593 858-2633

425 Military Rd - Use side door
Buffalo,NY 14208

There may be changes to the schedule.  Please visit www.erie.gov or call the HEAP Hotline at 
858-7870 for the most current information. 



3/6/2010 Call for availability. Or an appointment
CWA 1122 858-2633

3775 Genesee Street
Cheecktowaga, NY 14225

3/13/2010 Call for availability. Or an appointment
IBEW Local 41 858-2633

3546 California Road
Orchard Park, NY 14127

ERIE COUNTY DEPARTMENT OF SENIOR SERVICES  
HOME ENERGY ASSISTANCE PROGRAM

OUTREACH SCHEDULE JANUARY 2009
Revised 11/2008

HEAP Outreach hours are 9:00 AM to 4:00 PM, unless otherwise indicated. Interviews are conducted on a 
first come, first served basis. All prospective clientele are welcome to apply for HEAP assistance at 

outreach sites, regardless of age or disability. The first 80 clients to sign in are guaranteed service. The 
Outreach schedule is subject to additions or changes. If you need more information you may contact the 

HEAP hotline at 858-7870 or visit www.erie.gov, click the “County Departments and Agencies” link to 
access information about HEAP by following the Senior Services or Social Services Department links.  

As always, the HEAP offices at 478 Main and 291 Pearl are open daily 8:00am -4:30pm.

COUNTY OF ERIE 
Chris Collins, County Executive 

HOME ENERGY ASSISTANCE PROGRAM
SATURDAY OUTREACH SCHEDULE 

March 2010
Revised 1/8/10

HEAP Outreach hours are 8:00 AM to 4:00 PM, unless otherwise indicated. Most interviews will be 
scheduled prior to the specfic Outreach. Saturday Outreach Appoinment's please call 858-2633.

All prospective clientele are welcome to apply for HEAP assistance at outreach sites, regardless of age or 
disability.  As always, the HEAP offices at 478 Main and 291 Pearl are open Monday-Friday 8:00am -4:30pm 

or visit various Outreach sites during the week.

There may be changes to the schedule.  Please visit www.erie.gov or call the HEAP Hotline at 
858-7870 for the most current information. 

3/20/2010 Call for availability. Or an appointment
United Way of Buffalo & Erie Co. 858-2633

742 Deleware Ave.
Buffalo, NY 14209

There may be changes to the schedule.  Please visit www.erie.gov or call the HEAP Hotline at 
858-7870 for the most current information. 


